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Community Impact Report 2019 
 

2YHU� WKH� SDVW� ��� \HDUV�� 6DPDULWDQ� &RXQVHOLQJ� &HQWHU� +DZDLµL� KDV� JURZQ� IURP� RQH� FRXQVHOLQJ� RIILFH� LQ�
+RQROXOX�WR�VL[�FRXQVHOLQJ�RIILFHV�DFURVV�2µDKX��2YHU�������LQGLYLGXDOV�DQG�IDPLOLHV�KDYH�UHFHLYHG�VHUYLFHV�
WKURXJK��������FRXQVHOLQJ�VHVVLRQV�VLQFH�WKH�&HQWHU�ILUVW�RSHQHG�LQ������� 

,Q�������ZH�UHQHZHG�RXU�FRPPLWPHQW�WR�RXU�YLVLRQ�RI�KHDOWK�DQG�ZKROHQHVV�IRU�+DZDLµL�SHRSOH�DQG�WR�RXU�
FRUH�YDOXHV�RI�FRPSDVVLRQ��EHKDYLRUDO�KHDOWK�DQG�ZHOO-EHLQJ��VSLULWXDO�KHDOWK��LQWHJULW\��DQG�DXWKHQWLFLW\� 
 
:LWK�\RXU�KHOS��SHRSOH�FDQ�PDNH�SRVLWLYH�FKDQJHV�LQ�WKHLU�OLYHV�WKURXJK�SURIHVVLRQDO��VSLULWXDOO\�VHQVLWLYH��DQG�
DIIRUGDEOH�FRXQVHOLQJ��:H�ORRN�IRUZDUG�WR�VHUYLQJ�+DZDLµL�IRU��WKH�QH[W����\HDUV�

7KH�ILYH�YDOXHV�WKDW�JXLGH�RXU�DFWLRQV�DQG�GHFLVLRQV� 
· &RPSDVVLRQ��:H�WUHDW�DOO�SHRSOH�ZLWK�GLJQLW\��

UHVSHFW��DQG�XQGHUVWDQGLQJ�� 
· %HKDYLRUDO�+HDOWK�DQG�:HOO-%HLQJ��:H�VWULYH�

WR�QXUWXUH�KHDOWK�DQG�ZKROHQHVV�LQ�LQGLYLGXDOV�
DQG�IDPLOLHV�� 

· 6SLULWXDO�+HDOWK��:H�EHOLHYH�WKDW�VSLULWXDO�KHDOWK�
LV�D�VRXUFH�RI�VWUHQJWK��KHDOLQJ��DQG�JURZWK�� 

· ,QWHJULW\��:H�KROG�RXUVHOYHV�WUXH�WR�RXU�PLVVLRQ�
DQG�DFFRXQWDEOH�WR�WKH�KLJKHVW�HWKLFDO�DQG�
SURIHVVLRQDO�VWDQGDUGV�� 

· $XWKHQWLFLW\��:H�VWULYH�WR�EH�D�VDIH�VSDFH�
ZKHUH�SHRSOH�FDQ�EH�WKHLU�WUXH�VHOYHV�� 

7UHQGV��'HGXFWLEOHV�DQG�FR-SD\PHQWV�DUH�LQFUHDVLQJ�
�����������RU�����SHU�YLVLW���$�QXPEHU�RI�QHZ�FOLHQWV�
DUH�KRPHOHVV�RU�DW�ULVN�RI�KRPHOHVVQHVV� 

Client Assistance Fund (CAF) 

��� 
&$)�&OLHQWV 
�����RI�DOO�FOLHQWV� 

XS�������RYHU������ 

����� 
&$)�VHVVLRQV 
�����RI�DOO�VHVVLRQV��
XS�����RYHU������ 

������� 
0HQWDO�+HDOWK�
6XEVLGLHV 

Celebrating 30 Years of Service 

Our Vision  Our Values 
2XU�YLVLRQ�LV�IRU�HYHU\RQH�LQ�+DZDLµL�WR�KDYH�DFFHVV�
WR�TXDOLW\�EHKDYLRUDO�KHDOWK�FRXQVHOLQJ�WKDW�
LQWHJUDWHV�WKHLU�VSLULWXDOLW\��DV�DSSURSULDWH��WR�
HQKDQFH�KHDOWK�DQG�ZKROHQHVV� 

Our Mission 
7R�SURYLGH�SURIHVVLRQDO�DQG�DFFHVVLEOH�EHKDYLRUDO�
KHDOWK�FRXQVHOLQJ�VHQVLWLYH�WR�WKH�VSLULWXDO�WUDGLWLRQV�
RI�LQGLYLGXDOV��IDPLOLHV��DQG�FRPPXQLWLHV�LQ�+DZDLµL��
UHJDUGOHVV�RI�WKHLU�DELOLW\�WR�SD\� 

Mental Health Services 

,Q�UHFRJQLWLRQ�RI�RXU�VHUYLFH��+RQROXOX�0D\RU�.LUN�
&DOGZHOO�SURFODLPHG�$SULO����������DV�³6DPDULWDQ�
&RXQVHOLQJ�&HQWHU�+DZDLµL�'D\�´�2Q�0D\�����������
+DZDLµL�*RYHUQRU�'DYLG�,JH�SUHVHQWHG�XV�ZLWK�D�
FRQJUDWXODWRU\�PHVVDJH�DW�WKH�6WDWH�&DSLWRO� 

,Q�2FWREHU��ZH�ZHOFRPHG�GRQRUV��SDUWQHUV��DQG�
VXSSRUWHUV�DW�D�0DKDOR�5HFHSWLRQ�DW�&KXUFK�RI�WKH�
+RO\�1DWLYLW\��,W�ZDV�D�GHOLJKWIXO�HYHQLQJ�RI�UHQHZHG�
IULHQGVKLSV�DQG�JRRG�FRQYHUVDWLRQV� 

:H�VHUYHG�����FOLHQWV��D�������LQFUHDVH�RYHU�
������WKURXJK�������FRXQVHOLQJ�VHVVLRQV��D�������
LQFUHDVH�RYHU��������:H�FRQGXFWHG���SV\FKRORJLFDO�
HYDOXDWLRQV�IRU�PLQLVWHULDO�FDQGLGDWHV��� 

3DJH�� 
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7KDQN�\RX�IRU�EHOLHYLQJ�LQ�XV��:H�ZHUH�KRQRUHG�ZLWK�
JLIWV�IURP�LQGLYLGXDO�GRQRUV�DQG�%ROOHU-7KRPDV�
)RXQGDWLRQ��&KXUFK�RI�WKH�&URVVURDGV��&KXUFK�RI�WKH�
+RO\�1DWLYLW\��(SLVFRSDO�'LRFHVH�RI�+DZDLµL��)ULHQGV�
RI�+DZDLµL�&KDULWLHV��)RRGODQG��*HUPDQ�%HQHYROHQW�
6RFLHW\��+DUULV�8QLWHG�0HWKRGLVW�&KXUFK��+DZDLµL�
/RGJLQJ�DQG�7RXULVP�$VVRFLDWLRQ��/OR\G�0RRUH�
)RXQGDWLRQ��1XµXDQX�&RQJUHJDWLRQDO�&KXUFK��3DULVK�
RI�6W��&OHPHQW��7HPSOH�(PDQX-(O��:DLRNHROD�
&RQJUHJDWLRQDO�&KXUFK��:RPDQ¶V�%RDUG�RI�0LVVLRQV��
DQG�PDQ\�RWKHU�PHQWDO�KHDOWK�FKDPSLRQV�

��� 
9ROXQWHHU�+RXUV 

Community Outreach 

Financial Statement 

Management Team 

Operations and Financial Support 

Board of Directors 
(QGLQJ�'HFHPEHU��������� 
 
7RWDO�5HYHQXH���������� 
����,56�����3DUW�,��/LQH���� 
 
3URJUDP�([SHQVHV���������� 
$GPLQLVWUDWLYH�([SHQVHV��������� 
)XQGUDLVLQJ�([SHQVHV�������� 
7RWDO�([SHQVHV���������� 
����,56�����3DUW�,;��/LQH���� 
 
1HW�$VVHWV���������� 
����,56�����3DUW�,��/LQH���� 
 
7R�YLHZ�RXU�PRVW�UHFHQW�,56�)RUP������YLVLW�*XLGH6WDU�DW�
KWWSV���ZZZ�JXLGHVWDU�RUJ�SURILOH���-�������� 

6XLFLGH�3UHYHQWLRQ�:RUNVKRSV��:H�FR-SUHVHQWHG�
6RXO�6KRS��0LQLVWHULQJ�WR�6XLFLGDO�'HVSHUDWLRQ�ZLWK�
0LFKHOOH�6Q\GHU��/&6:��0'LY������\RXWK�DQG�DGXOWV�
SDUWLFLSDWHG�DW�6DLQW�/RXLV�6FKRRO�LQ�+RQROXOX�DQG�
YLD�ZHELQDU�WR�+DZDLµL��.DXDµL��0DXL��DQG�2µDKX� 

'RPHVWLF�9LROHQFH�6HUYLFHV��:H�SDUWQHUHG�ZLWK�
8&&�7UDQVLWLRQ�+RXVH�WR�DVVLVW�ZLWK�UHVLGHQW�LQWDNH��
DVVHVVPHQWV��DQG�FRXQVHOLQJ� 

&RPPXQLW\�:RUNVKRSV��:H�SUHVHQWHG�ZRUNVKRSV�
DERXW�WKH���/RYH�/DQJXDJHV�DQG�0DQDJLQJ�6WUHVV� 

,Q�WKH�&RPPXQLW\��:H�SDUWLFLSDWHG�LQ�0HQWDO�+HDOWK�
$ZDUHQHVV�'D\��3UHYHQW�6XLFLGH�+DZDLµL�6WDWHZLGH�
&RQIHUHQFH��+DZDLµL�9HWHUDQV�6XPPLW��WKH�-RLQW�
6HUYLFHV�6XLFLGH�3UHYHQWLRQ�3URFODPDWLRQ�
&HUHPRQ\��DQG�2XW�RI�WKH�'DUNQHVV�:DON� 

$V�RI�'HFHPEHU��������� 
 
3UHVLGHQW�_�5HY��'U��*HRUJH�&OLIIRUG 
 
9LFH�3UHVLGHQW�_�.DSRQR�)DLWDX 
 
7UHDVXUHU�_�.DWK\�0RRUH 
 
'LUHFWRUV�_�0DULD�&DUQHYDOH��)DWKHU�&ODUHQFH�/��
)LVKHU��/LQGD�5RVH�+HUPDQ��5HY��1HDO�0DF3KHUVRQ��
'DYLG�³.DZLND´�5LFK��/LQGD�5LFK��9HURQLFD�5LFK��
5HY��'U��5REHUW�6WHHOH��5HY��'U��%HUW�6XPLNDZD

([HFXWLYH�'LUHFWRU�_�5DFKHOOH�&KDQJ 
 
&OLQLFDO�'LUHFWRU�_�*DU\�$XJXVWLQ��3K'��/0)7 

Accreditation by the Solihten Institute 
:H�ZHUH�DZDUGHG�)XOO�$FFUHGLWDWLRQ�IRU�����-�����
E\�WKH�6ROLKWHQ�,QVWLWXWH��D�QDWLRQDO�LQWHUIDLWK�
FRXQVHOLQJ�QHWZRUN��'U��'RXJ�6WHSKHQV�SURYLGHG�
H[FHSWLRQDO�JXLGDQFH�DQG�LQVLJKW�GXULQJ�KLV�UHYLHZ�
RI�RXU�VHUYLFHV��RSHUDWLRQV��DQG�PDQDJHPHQW� 
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