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FOR IMMEDIATE RELEASE 
 

Samaritan Counseling Center Hawai‘i Offers Telehealth Counseling 
Professional, confidential, and secure behavioral health counseling 

 
April 8, 2020 – Honolulu, HI – Samaritan Counseling Center Hawai‘i is offering telehealth counseling 
services to individuals, youth, couples, and families in Hawai‘i from the comfort, safety, and 
convenience of their home.  
 
Telehealth counseling is available by smartphone, computer, or tablet with Internet access and 
audio/video capabilities; and a private, secure location. Each telehealth session is confidential, private, 
and secure, with a licensed Hawai‘i counselor. Sessions are 30-50 minutes, scheduled weekly, bi-
weekly, monthly, or as needed.  
 
While telehealth counseling is covered by most major insurance plans, including commercial insurance, 
Medicare, and Medicaid, Samaritan Counseling Center Hawai‘i accepts everyone seeking counseling, 
regardless of their ability to pay, through the Center’s Client Assistance Fund.  
 
“In these uncertain times, feeling stressed, anxious, and depressed are common responses,” said 
Executive Director Rachelle Chang. “Mental health is more important than ever. We want to make it 
easy for people to receive the help and support they need, while protecting their health and privacy.” 
 
Current clients can transition to telehealth counseling by speaking with their counselor and signing a 
consent form. New clients should consider an initial face-to-face visit to meet their counselor, but may 
request telehealth sessions when they call to make an appointment.  
 
For more information about telehealth services, call (808) 545-2740 or visit 
http://www.samaritancounselingcenterhawaii.org/services/telehealth/.  
 
About Samaritan Counseling Center Hawai‘i 
Founded in 1989, Samaritan Counseling Center Hawai‘i provides professional and accessible behavioral 
health counseling for individuals, families, and communities in Hawai‘i, regardless of their ability to 
pay. The organization also serves as a resource for clergy and congregations of many spiritual traditions.  
For more information, call (808) 545-2740 or visit 
http://www.samaritancounselingcenterhawaii.org/. 
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